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Social Work Services Division

H1E Objectives
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Stressing the principles of protecting human dignity and promoting mutual respect, enabling
the development of individual’s potential and self-determination, Social Work Services Division
(“the Division”) provides services through an ongoing process of awareness, participation and sharing.
Our services strive to bring positive changes and development in personal behaviour, individual
attitude, physical environment and social structures. We aim to promote a caring community
grounded on truth, love, justice and freedom.
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Service Units and Staff Complement
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To celebrate the 70t anniversary of
Caritas and pay tribute to our service users
and colleagues, we published a book titled
(ZREE+T+E) which recorded 24 touching
case stories of social work services.
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2023 Caritas Social Work Services Project Sharing
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Caritas Social Work Services, one of the major social service providers in Hong Kong, has been
serving people of all ages. Having accumulated a wealth of experience and wisdom for decades,
it would be crucial to the sustainable development of the Agency if such experience and wisdom could
be further explored and shared effectively among the colleagues from the perspective of knowledge
management. In view of this, we organized the “2023 Caritas Social Work Services Project Sharing”
event which included service sharing, group discussions and reporting sessions, to foster further
collaboration and innovation among different services. Over 100 colleagues from different services
participated the event, they exchanged the inherited knowledges and skills, as well as brainstormed
new perspectives and ideas for sustainable development of the services. With the solid foundation
established through the vision, mission, and values of Caritas, we will continue to work together to
better serve the people in needs and the community.
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To take care of the mental health needs of our colleagues, we continued to launch the Staff
Emotional Support Programme. During the year, the service hotline received a total of 140 calls for
help, among which 17 colleagues were given individual face-to-face counselling sessions.

We also organized 30 sessions of different talks, which were attended by a total of 698 participants,
to help our colleagues to strengthen their self-understanding, cultivate positive thinking and build up
team spirit.

In addition, we launched the 11" Cohort Executive Development Programme this year to nurture our
colleagues in middle management so as to have the succession planning better prepared.

02 - BT ERRTEER Social Work Services Division @J



[ ]
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We would like to express our heartfelt gratitude to the Catholic Diocese of Hong Kong for its
Lenten Allocation, and to the individuals for their donations to support and improve the living of the
unemployed and under-employed families. A total of 8,195 were benefited from the financial assistance.
Besides, grants have been received from charitable trusts and foundations, government bureaux and

departments, as well as different corporations to subsidize Caritas service units to launch pioneer
projects, to upgrade the facilities and to serve more underprivileged people in a better way.

To recognize the contribution of corporations and community organizations, 106 strategic partners
were nominated to receive the logos of “Caring Company” or “Caring Organization” this year, which
were awarded by The Hong Kong Council of Social Service.
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With the aim to cultivating the full
development of children without discrimination
against their abilities and social background,
Child Care Service provides educational and
caring service for children aged 2 to 6, including
children from single parent families, children of
working parents and mildly disabled children.
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Nurturing Children’s Growth through
Religious, Moral, and Character Education
with God’s Love
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